
ORDERING QUESTIONS

What are Wildtree Wellness shakes?
Wildtree balanced meal shakes are a plant-based protein complete nutritional shake containing 
a blend of Organic and Natural plant based proteins, fruits and vegetables. Wildtree Shakes are a 
high-protein, low-fat, and low-glycemic way to supplement or replace a meal.

How much does it cost?
Wildtree Shakes retail for $49 +tax and shipping, if applicable, for a 15-day supply. That is just 
$3.27/serving. 

How do I order the shake?
The shake is ordered through a Wildtree Meals account. An account must be created in order to 
enroll in auto-delivery which allows you to manage your auto-delivery order including making 
changes, skipping months and tracking the status of your order.

To enroll in auto-delivery, simply add an auto-delivery item to your cart (item will display Auto-
Delivery about product image) and checkout. There will be a special checkout section for auto-
delivery products that walk through the steps of collecting payment information along with 
establishing shipping internal. There will also be a section to collect Event ID. This section should 
be left blank unless a representative or host provides instructions. This process is explained in the 
section titled: Does my host earn host rewards on auto-delivery?  

How much is shipping?
Shipping is free on a $75 auto-delivery order. That means your shipping is free every month you 
order a 30-day supply. A 15-day supply will cost $6.95 to ship. Please note on orders placed at 
a party where a host earns rewards, shipping will be charged on the full retail ($6.95 for 15-day 
supply and $9.80 for a 30-day supply). This will only be assessed on the first order. Subsequent 
orders above $75 will earn free shipping.

Is the free shipping eligible for Alaska and Hawaii?
Our free shipping offer is only eligible to the 48 contiguous states. This excludes Alaska, Hawaii, 
Guam and the US Virgin Islands. Shipping will be calculated on our existing shipping policy. 
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Can I expedite my shipment?
Currently, Wildtree Shakes can only be ordered with standard shipping (order expected to arrive 
3-7 business days from order date). Recurring orders will be shipped so that you receive your 
order as close to the interval as possible.

Can I skip a month?
Yes, you can skip 1 interval in your customer dashboard. Please note your order is locked for 
editing 3 days prior to your scheduled order date. During this time, no changes can be made to 
the order.

Will I receive a reminder prior to my next shipment?
You will receive a notice 7 days prior to your scheduled order date.

If I see in my auto-delivery that my next shake order is dated for the 17th, does that mean it is 
being shipped out on the 17th or is that when it is sent to the warehouse?
That is the date that the order will be created in Wildtree Meals and keyed into our system. You’ll 
then have 2 days in-house processing before it is shipped out. 

Do I earn Wildtree Wellness Rewards on the shake?
New Wildtree Meals enrollees using an active referral code are eligible for the $5 referral that can 
apply to the first auto-delivery order of $50 or more. Wildtree Shakes are excluded from the 10% 
rewards program. No credit will be earned and credits cannot be redeemed for the shake.

Does Wildtree manufacture the shake?
Wildtree uses a trusted 3rd party to blend and bottle the Wildtree Shake. The 3rd party 
specializes in supplement shakes and has passed our Supplier Validation procedures which 
include a thorough review of food safety, quality and manufacturing procedures along with an 
on-site inspection. 

Is the product guaranteed?
Wildtree Shakes are covered by our 120 day product guarantee. If you are not satisfied, you have 
the option to exchange your product or request a refund within 120 days form the order date. 

Please follow this link to our return policy for additional information: 
https://www.mywildtree.com/Pws/HomeOffice/tabs/returns.aspx

Please note, shipping will not be refunded on orders that are within their 3 day locked period or 
have already been received by the customer.

We suggest simply contacting your Wildtree Representative, who can assist you with your shake 
refund/exchange, if needed.

Can I order the shake and additional products on my auto-delivery order?
Currently, only the Wildtree Shakes are allowed in our Auto-Delivery program. Stay Tuned!

PRODUCT QUESTIONS

Is the shake safe for children and pregnant/nursing moms?
There are no ingredients specifically recommended to be avoided by children and pregnant/
nursing moms. However, children have different nutritional requirements than adults. 
Also, every pregnancy is unique so we recommend consulting with your physician before adding 
a supplement to your diet.



Does the product contain any caffeine?
There is no caffeine added to the product. Coffea Arabica is the source of the glyconutrients and 
caffeine does not transfer over in those extracts. Also, the Green Tea extract is a source of the 
antioxidant EGCG which is an antioxidant that help with metabolism. No caffeine is brought over 
in that process.

Is the shake nut-free?
Yes, the product is manufactured in a peanut and tree-nut free facility and is free from any 
ingredients containing peanuts and/or tree-nuts.
 
How much sugar is there in each serving of the shake?
Wildtree Shakes contain < 1 gram of sugar per serving and absolutely no added sugars. The 
shakes are naturally sweetened with stevia and monk fruit.

Are there any allergens?
Wildtree Shakes are absent of all of the allergens defined by FALCPA (Food Allergen Labeling 
and Consumer Protection Act of 2004). This includes Milk, Egg, Fish, Shellfish, Wheat, Gluten, 
Peanuts, Soy and Tree Nuts.

Where does the protein come from?
The 17 g of protein per serving comes from a blend of Pea, Amaranth, Quinoa, Chlorella and 
Cranberry Seeds.

Pea Protein is listed as a main source of protein. What kind of pea is used?
Yellow Pea is the only pea used in the protein blend.

The shake tastes great, where does the sweetness come from?
The shake is naturally sweetened with Stevia and Monk Fruit (luo han guo).

Can I cook with the product?
Yes, we encourage cooking with the product and in fact have included multiple recipes to 
showcase how versatile the blend is. Please note that heating the product may lessen some of 
the nutrient benefits including the probiotic blend.

What are the probiotics, prebiotics and digestive enzymes in the shake?
Wildtree shakes contain 1 billion viable cells of Bacillus Coagulans used as a probiotic to aid in 
digestion, inulin as a prebiotic and Alpha-galactose and Bromelain to aid in digestion. 

Why does it say to Keep out of Reach of Children?
Because Wildtree Shakes are a supplement, it is important to use as directed. Young children are 
mostly unable to use as directed and if left with the product may consume more than intended. 
You will find this disclaimer on virtually all supplements including supplements specifically 
designed for a child.

How do I prepare the shake?
Wildtree Shakes are best when blended with cold milks including Dairy, Tree Nut, Rice, and Soy. 
Wildtree Shakes are presweetened so using unsweetened milks are recommended. Package 
directions call for combining 9-12 ounces of cold liquid with 2 scoops of the Wildtree Shake 
Blend, mixing well for at least 5 seconds or until all of the powder has been dissolved. The shake 
is best consumed within 30 minutes of preparation. There are a host of recipes available on 
Wildtreemeals.com



Is the product Certified Organic?
Currently Wildtree Shakes are not certified by the USDA. Organic ingredients are called out on 
the product label.

What is the shelf life of the shake?
Wildtree shakes will have a best buy date labeled on every jar along with lot identification 
information. Please note to store the shake in optimal conditions which is comfortable room 
temperature in a dark place. Generally speaking shelf life will be 18 months or more. 

What is luo han guo?
Luo Han Guo is an alternative name given to Monk Fruit.

What is silica?
Silica is most commonly found in nature as quartz. Silica is also found in many plants that absorb 
the mineral during their growth stage. Silica can be found in our bodies in the form of orthosilicic 
acid existing in our bones, tendons, aorta, liver and kidneys. The silica is required to ensure 
the ingredients in the shake stay properly dispersed and is required to help maintain a proper 
environment for the probiotic and prebiotic blend.
Silica used in the Wildtree Wellness shake is different than the packets commonly found as a 
desiccant packet in shoes and new purses. The silica contained in those packets are a silica gel 
and are synthesized differently. 

What is Maltodextrin and why is it in the shake?
Maltodextrin is a sugar derived from amylose which is commonly found in corn, potatoes 
and other grains. In this situation, that amylose is derived from organic corn. Maltodextrin is 
approximately 10% the sweetness of table sugar and is used to turn liquid flavors into dry flavors.


